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Toolbox Talk Template: 

Title: Environmental Emergency Procedures

Introduction: Environmental emergencies can cause serious harm to people, wildlife, property, and company reputation. This talk will outline how to recognise, respond to and report environmental emergencies in the UK.
Presenter Name and Role:

Purpose of Today’s Toolbox Talk:
In today’s 10 minute session, we’ll cover:
1. What is an Environmental Emergency?
2. UK Legal Responsibilities
3. How to Prevent and Respond to Environmental Emergencies

Key Content:
1. What is an Environmental Emergency?
An environmental emergency is any unexpected incident that causes - or could cause - harm to the environment. Examples include:
· Spills & leaks: fuel, oil, chemicals, paint, cement slurry
· Air emissions: smoke, dust, vapour, refrigerant gases
· Water pollution: contaminated run-off entering rivers, drains, lakes, or the sea
· Soil contamination: hazardous substances entering the ground
· Wildlife incidents: harm to protected species or habitats
· Waste incidents: fires in waste storage areas, illegal dumping (fly-tipping)

2. UK Legal Responsibilities
Key legislation includes:
· Environmental Protection Act 1990
· Water Resources Act 1991
· Environmental Permitting Regulations 2016
· Control of Pollution (Oil Storage) Regulations 2001
· Hazardous Waste Regulations 2005
· Duty of Care for Waste (Section 34, EPA 1990)
Penalties can include unlimited fines, prosecution and possible prison sentences. Incidents can also damage reputation and lead to loss of contracts.

3. Common Causes of Environmental Emergencies
· Poor storage of fuels or chemicals
· Overfilled tanks or containers
· Burst pipes or equipment failure
· Accidental discharge into drains
· Incorrect waste handling
· Fires or explosions releasing toxic substances

4. Prevention – Best Practice
· Store hazardous materials in bunded, secure and clearly labelled areas
· Keep spill kits available and accessible
· Maintain plant and equipment regularly
· Segregate waste and use licensed carriers
· Know where drains, interceptors and nearby watercourses are located
· Carry out pre-work risk assessments

5. Emergency Response Steps
If an environmental emergency happens:
Step 1 – Stop and Make Safe
· Shut off source (valves, pumps) if safe
· Don’t put yourself at risk
Step 2 – Contain the Spill/Release
· Use spill kits, booms, pads, or sand
· Block drains using covers/mats
· Keep materials on hardstanding

Step 3 – Notify Immediately
· Supervisor / Site Manager
· Environmental Officer
· Emergency services (999) if significant
· Environment Agency hotline: 0800 80 70 60 (24/7)
Step 4 – Protect People & Wildlife
· Evacuate if fumes present
· Restrict access
· Keep people/pets away from contamination
Step 5 – Record & Report
· Document details: time, location, quantity, actions
· Preserve evidence
· Follow internal reporting processes (e.g., ISO 14001)

3 Key Takeaways
1. Environmental emergencies must be acted on immediately - delays increase harm.
2. Follow the spill response plan: stop, contain, notify, protect and report.
3. Prevention (good storage, maintenance, awareness) is the best way to avoid incidents.

Closing Summary
Environmental protection is everyone’s responsibility. The faster the response, the less damage is caused. Always stay calm, follow the emergency plan, protect people and wildlife, and report incidents so lessons can be learned.
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