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Introduction:
Welfare facilities are a legal requirement on all UK construction sites. They ensure workers have access to basic health, hygiene, and comfort provisions while at work. Proper welfare protects workers’ health, dignity, and wellbeing and plays an important role in maintaining morale and productivity.

Purpose of Today’s Toolbox Talk:
In today’s 10 minute session, we’ll cover:
1. Legal requirements for welfare facilities on construction sites
2. The types of welfare facilities that must be provided
3. Responsibilities for maintaining suitable and sufficient welfare

Key Content:
1. Legal Requirements for Welfare Facilities
· Welfare facilities are required under the Construction (Design and Management) Regulations 2015.
· Facilities must be suitable and sufficient and available from the start of the project, not installed later.
· Welfare must be maintained in a clean, usable condition throughout the work.

2. Sanitary Facilities (Toilets)
· Toilets must be adequate, clean, well-lit, ventilated, and conveniently located.
· Flushing toilets with running water should be provided where possible.
· Chemical toilets may be used on short-duration or remote sites but must be serviced regularly.
· Separate male and female toilets, or lockable unisex toilets, must be provided.
· Sanitary waste disposal facilities should be available to maintain dignity and hygiene.



3. Washing Facilities
· Must include hot and cold (or warm) running water, soap, towels or hand dryers.
· Sinks must be large enough to wash forearms.
· Facilities should be located near toilets and rest areas.
· Showers are required where work is particularly dirty, dusty, or involves hazardous substances.

4. Rest Areas, Canteens & Drinking Water
· Workers must have a clean, warm, dry place to sit and eat meals.
· Facilities should allow food preparation or warming and safe food storage.
· Drinking water must be readily available and clearly identified.
· Rest areas must be protected from the weather, non-smoking, and free from dust or contaminants.

5. Changing Rooms, Storage & Maintenance
· Changing facilities must be provided where workers wear special clothing or PPE.
· Facilities should include benches, lockers or hooks, and secure storage for clean and dirty clothing.
· Drying rooms should be provided for wet clothing where needed.
· Welfare areas must be regularly inspected, cleaned, stocked, and kept fully functional.

3 Key Takeaways
1. Welfare facilities are a legal requirement, not a luxury.
2. They must be available from day one and maintained throughout the project.
3. Everyone on site is responsible for using and respecting welfare facilities properly.

Closing Summary
Good welfare provision is essential for health, dignity, and productivity on construction sites. Facilities must be kept clean, stocked, and fully operational at all times. By reporting issues promptly and using welfare areas correctly, everyone helps maintain a safe, compliant, and respectful working environment.
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